Troubleshooting:

LED status | Reasons

Resolutions

Solid green | AC and USB outputs are in
light normal working condition

The red light o .
is always on | Short-circuit protection

Plug out devices from AC outlets, restart
the converter (in this case USB ports work)

alternatively | or fan does not run
flashes

Green light Low voltage of AC inout Plug out devices from AC outlets, restart
flashing W voltag inpu the converter (in this case USB ports work)
Red light Overload protecti Plug out devices from AC outlets, restart
flashing verioad protection the converter (in this case USB ports work)
1. Plug out your devices, wait for 3-5 minutes
to restart. When the LED turns to show a solid
green light, the converter will work properly.
Green and 2. If the converter doesn’t work after being
red light Over temperature protection restarted, please wait for a few minutes until

the temperature inside turns to be normal.

3. Plug out or turn off your devices, allow the
fan to run for 3-5 minutes. When the LED
turns to show a solid green light, the converter
will work properly.

4. In this case USB ports work.

Converter has no power

Connect to wall socket

The switch button is not

Turn on the switch button

turned on
No light
The fuse is blown Send for inspection or repair
USB overload protection Stop or reduce USB charging
USB short circuit protection Stop USB charging
Warranty:

Our company provides customers with 18-month warranty from the date of purchase.

Contact Us:

If there is any quality-related issue or query about our product, please contact us via the

Amazon buyer-seller messaging service.

BESTEK GLOBALLLC
1290 E ELM ST, #A-8, ONTAIRO,
CA91761

COMPANY: BESTEK
MADE IN CHINA

BESTEK

200W Travel Adapter & Power Converter
MODEL: MRJ201KU

Certified As Meeting Following Standards:
UL60950-1:2007/R:2014-10
CAN/CSA-C22.2 NO.60950-1:2007/a2:2014-10

Welcome Guide
Thank you for purchasing our BESTEK travel adapter, for safety please read this
manual carefully before use.




Product Description

This product includes a cord with European plug and 3 universal plug adapters, has 2 AC
outlets, 1 USB-C port and 3 smart USB ports. The input voltage range is AC 100V-240V, and
any AC voltage between 100V-240V can be converted to 100-125V, and the output frequency
is 60Hz.This product is for customers in the United States to use small appliances and devices
when travelling worldwide (users need to choose suitable universal plug adapters according to
their travel destinations), supplies power and charges mobile office, communication and
emergency equipment, compatible with various brands of mobile phones, laptops, and other
digital electrical products rated at less than 200W.

Parts

0-2.4A USB Ports

USB-C
Switch

Button & Indicator
Light

2xU.S. Standard AC Output

Features

1. The USB ports are equipped with intelligent identification chips, can automatically identify
all kinds of mobile phones and digital products, and configure charging current to provide the
most efficient charge.

2. The USB output is completely isolated from AC output to prevent your devices from being
damaged.

3. This product provides overheat, overload, overcurrent and short circuit protections to ensure
user’s safety.

4. When overheat, overload, overcurrent or short circuit protections are activated, the power
1

supply inside the converter needs to be restarted to reset. Follow these steps: disconnect AC
output when the red light is on, press the power switch, wait until the red light turns off and
green light turns on before plugging in any devices.

5. The AC outputs come with short circuit protection. When a short circuit occurs in your
devices, the red light will turn on, and the output will be shut off to guarantee user’s safety.

6. The smart fan inside the converter increases or decreases its speed based on temperature
and output power.

How To Use

1.Connect the voltage converter and universal plug adapter with the cable, then plug it into the
wall socket.

2.Turn on the power button.

3.If the LED shows a solid green light, the converter will work normally, otherwise please turn
to read “Troubleshooting” or contact customer service staff for help.

Specifications

Min. Rated Max. Note

100 115 120 Vin: 180-240Vac
Output voltage  |Vac N

90 115 120 Vin: 100-180Vac
Output of W / 200 240 Vin: 180-240Vac
resistive load / 160 200 Vin: 100-180Vac
Output of 1 / 180 240 Vin: 180-240Vac
capacitive load W / 160 200 Vin: 100-180Vac
Output frequency | Hz 57 60 63
USB output 5V=2.4Ax3(Auto)
USB-C 5V=3A
USB Output Power|35W(Total)

Warnings

< When simultaneously charging multiple devices, make sure the total wattage is less than
200W in case of over-heating or damage.

< Please don't use this converter with appliances rated at voltage 220V-240V AC. It is only
able to supply power for 100V-120V AC products.

< Please don't use this power converter to supply power for your hair dryer, curling iron,
hair straightener or coffee machine.




